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What is BLUEcloud
Analytics?

Library Report « Message (HTML}

¢ Tl me what you want to do

* Enterprise-level Analytics
and Reporting tool

 Big picture overview with
professional
visualizations

* Ability to drill down to
granular view

* |Includes ILS and external
data sets

* Leverages MicroStrategy | \

SirsiDynix

CONNECTIONS



Technical Updates

Ongoing Maintenance

- Efforts to improve existing infrastructure transform times & performance
MicroStrategy ONE update 10 — release planning underway

e  Currently on 2021 platformu 6 (2021 = ONE)

e Continued improvement to dossier functionality
Dossiers are the future!

« Updated training & development of a “Dossier Catalog”

Major Infrastructure Upgrade

« Replace existing BCA warehouse and ETL processes

SirsiDynix

CONNECTIONS




Pilot Update: ODBC Connection

* Direct connection to ILS data

* Not designed to replace existing ETL (Extract Transform Load)
process

 Create custom cubes using freeform SQL queries

 Useful for reporting on data that is updated more frequently,
not currently available in BCA, or not in the desired format

* Examples:
« cash management
e current shelving information

e item and user counters for notices




Pilot Update: ODBC Connection

Horizon

* Currently Available to SAAS sites

« Release planning underway for locally hosted sites using Stunnel to secure connection

« Easier pathto using BCA for existing Web Reporter customers using existing SQL queries
Symphony

» piloting ODBC with SAAS sites

« SQL creationis trickier
« Symphony is made up of flat files & database components
* Requires additional joins for policy translation

* Future BCA section on SDSC developers' site

* Begin pilot with locally-hosted Symphony using Stunnel



Pilot Update: BCA Push API

« Automated Push API for 3rd party data-sets
* MicroStrategy Web Service calls in JSON format
* Requires coding by customer (scripting knowledge) D

* Investigating potential Service Catalog offering

CONNECTIONS



Pilot Update: BCA Private Suite Add-on

« Formerly known as Private Intelligence Server

« Why was it called Private Intelligence Server?

 The original component sold to customers was for the Micro
Intelligence server (core) component
 Offered better subscription handling/performance/etc.

« Over the last year, working with customers as part of/a pilot process
we've expanded on the original components and furictionality




Pilot Update:
BCA Private Suite Add-on

« Dedicated components (hosted by SirsiDynix)

* Intelligence Server
« Web server
« MicroStrategy API/Library Server
* Platform Analytics

 Additional configuration options

» Additional administrative control

* Improved troubleshooting




Pilot Update: BCA Private Suite

Enhanced Configuration & Administration Pilot Testing Areas

» MicroStrategy Workstation (locally installed client)

User management (edit existing users/modify passwords)
Subscription & Schedule management

Monitor jobs, cubes & caches

Create security filters to limit access to Pll data

Add 3rd party data using built-in connectors like Google Drive etc

* MicroStrategy Library interface (new web interface)

Designed for consumers (presentation mode)
Responsive

Administrators can certify content

Create content groups

Branded applications

* MicroStrategy API

Embedding options




MicroStrategy Workstation

&= Environments

ANALYSIS
@ My Library
EB Projects
€ Dossiers
w= Documents

Cards

Reports

Datasets

MODELING

-3:'- Schemas

Objects

ADMINISTRATION
Users and Groups
Monitors
Subscriptions
Certificates
Schedules
Data Sources
Scripts

Licenses

Arrange By: None

Environment:

MicroStrategy 2021

All Users
User Groups
Security Roles
Contacts

Contact Groups

& Users and Groups

® ® ® ® @

MicroStrategy Workstation - Users and Groups

Sort By: Name

Users

Administrator

Account

Credentials

Environment

Full Name*

Email Address™

Description

Username (Login)*

Password

Confirm Password

Dev

Michael Williams

1
Generic email v michael.williams @sirsidynix.com

michael.williams

User must change password at next login

User cannot change password

Cancel




Manage Subscriptions & Schedules

Environments
1, Export AutoRefresh

ANALYSIS
(J Name 4 Active Type Content Project Owner i
My Library
E] Jew ltem Renort_ ® Email 1
Projects Edit
O . Email 1
Dossiers Save As
g o Email 1
u= Documents 0 Change Ownership Email ;
Cards
0 Run Now o Email ;
Reports )
0O Properties ° Emall ;
Datasets Dolet
O elete o Email 1
MODELING 0O o Email ;
# Objects ] ® History List 1
ADMINISTRATION 0 o Email 1
Users and Groups O ® Email 1
Monitors O o] Email 1
Subscriptions U ® Email 1
Certificates O o) Email 1
Schedules O ® Email 1
Licenses O o Email 1
Applications O ® Email 1
O . Email 1

Content Groups




MonitorJobs & Caches

Environment: st v
Server: Wb e v ) Export AutoRefresh @
Environment: /JjjS—mm—" v
- Groupby: None Set Threshold AutoRefresh (| )
. Job D T u P
: TOTAL CUBES VIRTUAL MEMORY USAGE é O o ype =7 rogress ?
MicroStrategy 2021 © Top Project O Top Cube Owner R [ Running report YTD Total Circulation 154 S— | g_
MicroStrategy 2021 ’
o Loaded 12% Project Usage (GB) |:|
c
Nodes Not Loaded 88% 54.19 %
. Nodes 2
Services 57 @ Syncing 0% 28.09 5
Not Available 0% Services
Jobs
e Processing 0% Jobs

User Connections User Connections

Database Connections

Database Connections & Cube Status “*  Access Mode Project Owner |
a o Caches
i o
Caches [J BillGube (] In memory B
§ Projects
. Catalog Cube In memory 7]
Projects O ©
[ Checkout Cube (] In memory [
z
O Neiesiaas ° In memory 3
?
O (V] In memory é.
O (] In memory Total Jobs: 1 1 Waiting
O ° In memory
O (2] In memory

)




Platform Analytics!

-available with August BLUEcloud release

Monitoring platform — How is BCA being used?
 Track user activity/manage inactive accounts
* Review popular reports
 Track report usage for accountability purposes
 ldentify & balance subscriptions for better performance
* |dentify subscriptions to transfer with staffing changes
Private Suite customers
* direct access to delivered dossier
Multi-tenant customers
 receive monthly emailed reports (2 emails w/attached spreadsheet)

e open a case on the SDSC to “opt-in”



BCA Private Suite: Platform Analytics Delivered Dossier

B conTENnTS

Date (UTC) Account Login Object Name Object GUID Object Type Contains Errors

v Activity
Timeline
ser Activity

Timeline (Excluding Subscriptions)

Popular Reports

Timestamp (UTC) Account Login Object GUID Object Name Object Type Action Type Status Description Executions Errors Execution Tir

Subscriptions

Total 7,442 479
Active Subscriptions

2023-06-21 400 pm DO4EBAS2TI58028 Data Import Cube Load Cube Cache Success 1 0

Subscription Timeline
SC37ACAD234C4B650D1B557B0540ET1D Data Import Cube

be Cach Success 0
Schedule Helper Cube Cache Success 1

SFCCESO1ED4OEEDT1364C2B219832038 Data Import Cube d Cube Cache Success 1 0

954E375

58028 Data Import Cube d Cube Cache Success 1 o

SC3TACADZ34C4B65D1B557B0540E71D Data Import Cube d Cube Cache Success 1 0

SFCCESO1ED4OEEDT1364C2

19832038 Data Import Cube d Cube Cache Success 1 0

58028 Data Import Cube Success 1 o
SC3TACADZ34C4B65D1B557B0540E71D Data Import Cube Success 1 o
SFCCESO1ED4OEEDT1364C2B219832038 Data Import Cube d Cube Cache Success 1 o
29 pm 511EBDAFS43E50080E Grid Report Execute -21472059196:(Job & canceled.) 1

91F46245BDD20B4A50E6 1380 Element Load Objects Execute

2268455E0C4D171BE4874ESCIESEE3BF Element Load Objects Execute Success 1 0

48255404544E4C01 0536119641 DC32DC Element Load Objects Execute Success 1 0

S54E375 58028 Data Import Cube d Cube Cache Success 1 o

SC3ITACAD234C4B6501B557BD540E71D Data Import Cube d Cube Cache Success 1 i}

SFCCESO1ED4OEEDT1364C2B219832038 Data Import Cube Republish cube data via replace Success 1 0

Data Import Cube Load Cube Cache Success 1 o

1:00 am 43FAS S4E3753 58028 Data Impert Cube Load Cube Cache Success 1 ]
SC3TACADZ34C4B65D1B557B0540E71D Data Import Cube d Cube Cache Success 1 o

SFCCESO1ED4OEEDT1364C2B219832038 Data Import Cube

d Cube Cache



Platform Analytics Spreadsheets

AutoSave Platform Analytics Activity Report v J Search
File Home Insert Page Layout Formulas Data Review View Automate Help 1 Comments
n - F Errors
4 A B c D E F G H | J K
1 [Project Timestamp (UTC)  |Account Login Object GUID Object Name Object Type Action Type Status Executions Errorsl Execution Time (Hours)
2 |Total 927 635 77943
3 (BCAy =, = 2023-06-2017:00 =" 0" " 1FF509AB9E45E1FA1AT46F989619F3FE L] Data Import Cube Load Cube Cache Success 1 0 0
4 |BCA=®™ 2", 2023-06-2017:00 ®mE m =W 235E1799F64EE3AFFDCFEES55AB332C2 mm iy om = Data Import Cube Load Cube Cache Success 1 0 0
5 |BCA="™ u"4 2023-06-20 17:00 M ® W S 8B92FABT4FAEEIACECAFT19C5TDE39BE e w Data Import Cube Load Cube Cache Success 1 0 0
6 : BCA="™ u"s 2023-06-20 16:04 ™ aa"a"ls FCO8ABAC3B41F00AID301CA0B4329929 B s L = mog Element Load Objects  Execute Success 1 0 3
7 [BCA=™ u"4 2023-06-20 16:04 A el FCEGD17011E9CB4B0ACB0080EF851B03 = | Sgu g = Grid Report Execute ~2147209196:(Job 125 canceled.) 1 1 38
g BCA=" u"a 2023-06-2016:00 == W E S AFFS09ABIE45E1FA1AT46F989619F3FE - . Data Import Cube Load Cube Cache Success 1 0 0
9 : BCA mmm = mm 2023-06-20 16:00 o "N 235E1799F64EE3AFFDCFEEY564B332C2 ™ B ... = Data Import Cube Load Cube Cache Success 1 0 0
10 |BCA weem 2023-06-20 16:00 o "N 8BY2FABTAFAEEIACECAFT19CETDE39B6 o pumm Data Import Cube Load Cube Cache Success 1 0 0
11 [BCA mmm = = 2023-06-20 15:52 e f w Bl " Roms F6438ADFTC40B763376E2DIEDDIEB309  Im u Ad Hoc Object Execute Success 1 0 40
12 |BCA wem = mm 2023-06-20 15:51 et B w Bl M Romcs 085BFFBD11E84F0B1A170060EF056EES I B L} 1 Grid Report Execute with Cache Hit Success 1 0 0
13 |BCA wem = mm 2023-06-20 15:49 et B w Bl M Romis ODDA3IAEC4E4749868008C6B052DADF34 T =m ™ =1 Element Load Objects  Execute Success 1 0 0
1:1: BCAm - 2023-06-20 15:49 L= : JEE s 16C2496E11ERN19F00000080EFT53CEB o N | Grid Report Execute and Create Cache Success 1 0 0
15 |BCAw == g 2023-06-20 15-49 L. L IR s 4CD23F&73B4566728CFETDI1BCA4ETDA L - . Element Load Objects ~ Execute Success 1 0 5
16 |BCAw _wim 4 2023-06-20 15:49 L. L s 9370873636420133B55048B023EASEDT e P n Element Load Objects  Execute Success 1 0 0
17 | BCA = - 2023-06-20 15:49 L. L s 9E42F671214F2573640F7CICD0OB22F 15 e P - Element Load Objects Execute Success 1 0 0
18| BCAm - 2023-06-20 15:38 :. L JEEET 085BFFGD11E84F0B1A1T0080EFOAGEES L | Grid Report Execute and Create Cache  Success 1 0 98
19 |BCA & " 1 2023-06-20 15:31 e S 085BFFED11E84F0B1A170080EF0S6EES " " Grid Report Execute and Create Cache  Success 1 0 69
20 |BCA b | " 1 202306201527 = ™1 P S 085BFFED11E84F0B1A170080EF056EES " " Grid Report Execute and Create Cache  Success 1 0 120
21|pcAly o 202306201523 % W0 g w_ s 5661469CDA4DCAEE2CTEF9B3DFB96281 ™ o™ o"n 0" a Element Load Objects ~ Execute Success 1 0 4
22 |BCA e | o 1 2023-06201523 = =1 Fa®a S 8D77690011E617D300000080EFDEF94A I " ™™ ™" Grid Report Execute -2147209196:(Job 106 canceled.) 1 1 0
23(BCA By o 202306201520 % TH g s s 8D77690011E617D300000080EFD5F4A B u"m ™ w®o"a " "u®a  Grid Report Execute and Create Cache  Success 1 0 0
2:1: BCA B, u 2023-06-20 15:20 : - BE",y s 8D77690011E617D300000080EFDAFI4A Hon I LA o oa ™ Grid Report Execute with Cache Hit Success 1 0 0
25 |BCA B, o 2023-06-20 15:19 B g~ BE", s 8D77690011E617D300000080EFDEFI4A B o I L o E ™ Grid Report Execute and Create Cache Success 2 0 0
26 |BCA " 2023-06-20 15:19 B ~ EpE, s 8D77690011E617D300000080EFDSF4A Hon I LA o oa ™ Grid Report Execute with Cache Hit Success 1 0 0
27 |BCA " 2023-06-20 15:18 N g, s 8D77690011E6170300000080EFDAF94A Hon I LA o oa ™ Grid Report Execute and Create Cache  Success 1 0 0
28 |BCAH * 2023-06-20 15:16 ~ BE",y s B4ETABBIAI4I96FFFTIBFDEB1CIEITIF vl w MRow ol " Element Load Objects  Execute Success 1 0 5
29: BCAy ™. & 2023-06-20 15:16 " 'S 8D77690011E617D300000080EFDEF94A —— F ‘ "oy LR Grid Report Execute and Create Cache Success 1 0 3
30 BCA- ™. 9 2023-06-2015:00 S oW " 1FFE09ABIE45ETFATAT46FI89619F3FE T Data Import Cube Load Cube Cache Success 1 0 0
N |BCA- ™. 1 2023-06-2015:00 "o " =" 235E1799F64EESAFFDCFEE55AB332C2 = ey Data Import Cube Load Cube Cache Success 1 0 0
32|BCAy ™. 9 2023-06-20 15:00 = . ™ 8B92FABT4FAEEIACECAFT19C5TDE39B6 = ey Data Import Cube Load Cube Cache Success 1 0 0
33|BCAm ™. 1 2023-06-20 15:00 u) B g 2E5E276811E820A2FBDY0080EFI55804 L] T L L Data Import Cube Load Cube Cache Success 1 0 0
34 |BCA=" u"u 2023-06-20 15:00 - " 36FE6TCE11E8216980450080EFBABCEE r. . Grid Report Execute with Cube Cache  Success 1 0 0
35 BCAR" u"4 2023-06-20 14:07 g 3FBAL95A11ETOF3500000080EFBE6ESF g, " Grid Report Execute and Create Cache  Success 1 0 9
35: BCAw"™ u"s 2023-06-20 14:00 R W RS 1FF509ARIE45ETFATAT46F989619F3FE = by _ Data Import Cube Load Cube Cache Success 1 0 0
37 |BCA="™ u"u 2023-06-20 14:00 R W RS 235E1799F64EE3AFFDCFEES55AB332C2 iy m = Data Import Cube Load Cube Cache Success 1 0 0
38 |BCAR"™ u"4 2023-06-20 14:00  FE W F S 8B92FABT4FAEEIACECAFT19C5TDE39BE ™ e w Data Import Cube Load Cube Cache Success 1 0 0
39 |BCA wem = mm 2023-06-20 13:57 o e el 0DCY95595DE4TICESEBA2AIB9174764A9 a om ™ =1 Element Load Objects  Execute Success 1 0 4
40: BCA wem m m 2023-06-20 13:57 o e el 3FBA595A11ET0F3500000080EFBABESF " Ia " - Gnid Report Execute and Create Cache  Success 1 0 10
41 |BCA umm = = 2023-06-20 13:00 o "N 1FF509A69E45E1FA1ATA6FIB9619FIFE | | o Data Import Cube Load Cube Cache Success 1 0 0
42 |BCA wem = mmm 2023-06-20 13:00 o "N 235E1799F4EE 3AFFDCFEEY56AB332C2 ™ B .i. = Data Import Cube Load Cube Cache Success 1 0 0
43 |BCA wem = 2023-06-20 13:00 o "N 8BY2FASTAFAEEIACGCAFTI9CETDE39E6 o pumm Data Import Cube Load Cube Cache Success 1 0 0
-'1-:1: BCAm - 2023-06-20 12:47 L= : o | 03C43F8811ETFT12BETT00B0EFAR2834 LR Bt M Grid Report Execute and Create Cache  Success 1 0 g
45 |BCAm _== 4 2023-06-20 1247 = L o | 2FD446D5964F440F1810FEB3FCATIFIC e Fa ™ Element Load Objects  Execute Success 1 0 3
46 |BCAm _== 4 2023-06-20 12:45 = L o | 466BF6132141C10D34F0F9B2B4D2864C e P Element Load Objects  Execute Success 1 0 39
47 |BCAm _== 4 2023-06-20 12:12 = . 1 ! 4D35A5EF11EABO1565B90080EFF53820 =-riE = Data Import Cube Load Cube Cache Success 1 0 0
Cemlnna - » - AR A AFAA" A ACATACAAAANACCAC A0 AL mm = Pt T mmt ke L . ~ 1 o A
Timeline | User Activity | Popular Reports Last Month ® [«]




Questions?

CONNECTIONS
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