SirsiDynix’

CONNECTIONS

TIME (EDT) DAY ONE: OPENING DAY

11:00 AM

Welcome and Introductions for the Day

Trauma-Informed Approaches for Reducing Difficult Customer Behavior
12:00 PM Generative Al: Critical Issues for Libraries

BREAK

Libraries in the Culture of Reading
1:00 PM

Al in Libraries: What's Ethical?

BREAK
2:00 PM

Emerging Tech Trends in Libraries

Data Voids and Echo Chambers: The Transformative Journey of Search and its Consequences
3:00 PM ,

Powerful Partnerships

| Closing Remarks

4:00 PM



https://sirsidynix.zoom.us/s/93237183899



