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Welcome and Introductions for the Day

Trauma-Informed Approaches for Reducing Difficult Customer Behavior

Generative AI: Critical Issues for Libraries

BREAK

BREAK

Libraries in the Culture of Reading

AI in Libraries: What’s Ethical?

Emerging Tech Trends in Libraries

Powerful Partnerships

Data Voids and Echo Chambers: The Transformative Journey of Search and its Consequences

Closing Remarks

DAY ONE: OPENING DAYTIME (EDT)

https://sirsidynix.zoom.us/s/93237183899



